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ABSTRACT EZZAWAF UM

EZ-ZAWAF is a digital transformation in the management of zakat, sadagah and waqf at Universiti Teknologi

MARA (UITM) since the COVID-19 pandemic hit the world. This digitization innovation is implemented through =Lk
two phases, the first, the phase of adapting changes towards a hybrid digital system, while the second phase
focuses on the full implementation of digital systems and the strengthening of new systems implemented.
Focus is given to the aspects of zakat, sadagah and wagf collection that are implemented online, and then the
aspects of implementation that are controlled and implemented in synergy and integrity. Next, the evaluation
by outcome is made based on the framework of Magasid Shariah and Sustainable Development Goals

(SDGs) in line with the instruments of zakat, sadagah and waqgf implemented at UiTM. Through this " Scheme (SPG)
management transformation innovation, the management of zakat, sadagah and wagf in UITM becomes more
efficient, user-friendly and meets the purpose of implementation through the evaluation based on Magasid
Shariah and SDGs. The implementation of EZ-ZAWAF can be the best guide to the management of zakat,
sadagah and wagqf in universities throughout Malaysia, and can be a guide in the implementation at the State
Islamic Religious Council (SIRC) throughout Malaysia.
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OBJECTIVES
DEVELOPMENT ‘
Digital transformation in the management of zakat, sadagah and waqgf at Universiti Teknologi MARA ALS‘ |
(U T M) and Well-being Economic Growth Institutions
z B l o | c
2. To make management of zakat, sadagah and wagf at UiTM more efficient, easy and user friendly. aﬂasn 2. Zero Hunger 4. Quality Education S Communities | e Geal
3. Outcome assessment is made based on the framework of Magasid Shariah and Sustainable Development

W B INTELLECTUAL PROPERTY RECOGNITION (IPR)
PROJ ECT SIGNIFICANT EZ-ZAWAF UiTM (IP CODE - CR003725)

. Fully digital implementation in zakat, sadagah and wagf collection at UiTM.
2. Distribution of zakat and sadagah through E-Wallet in 15t phase of implementation. Commercial Values EZ-ZAWAF
3. Application process and distribution of zakat and sadaqgah is fully implemented through the EZ-ZAWAF

Apps in the 2" phase of implementation.

I\/IETHODOLOGY

Library Research — Careful examination of relevant information / sources including article, related > |
legislation (enactment and act), reports, fatwas etc.

2. Interviews — Conducted interviews with officers from Lembaga Zakat Selangor (LZS) & Perbadanan
Wakaf Selangor (PWS).

3. Analysis of Collected Data — Utilizing Atlas.Ti in capturing and analyzing data collected though library
research and interviews.

4. EZ-ZAWAF model developed and implemented in UiTM during COVID-19

ORIGINALITY OF INNOVATION

. Conventional methods in zakat application process in person and in physical form

2. This process requires a physical meeting, the cost of printing the form, verification of the physical
document, a specific place and time of the interview process, a long physical form processing time.

3. Through the implementation of EZ-ZAWAF, the restructuring of all processes to online digital methods. The szt anag
application is via online, faster, easier, transparent and user friendly. LY ‘ s e uh

4. The first time implementation of zakat distribution via E-Wallet that suits the pandemic environment, e -
systematic, controlled (restrictions on alcohol, cigarettes etc.), payment of tuition fees and college through
one system, and also cash withdrawal. AWA RDS A N D RECOG N |T| ON

5. EZ-ZAWAF E-Wallet also connected to off-campus merchants for the purchase of student necessities such
as Tesco, Mydin, Segi Fresh, Econsave, Domino, 99 Speedmart, KKmart, MrDIY and C-Zone., Best Zakat Management in Higher Education Institution Award 2020, Global Islamic Finance
’ | | ’ | ’ ’ Awards 2020 (GIFA 2020).

2. Anugerah Prestasi Komitmen dan Pengurusan Terbaik 2020, Lembaga Zakat Selangor (LZS),

USAB'L'TY OF EZ'ZAWAF |NNOVAT|ON Majlis Agama Islam Selangor (MAIS).

States Islamic Religious Councils (SIRC) throughout Malaysia
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Pengurusan Terbaik 2020

BAHAGIAN ZAKAT, SEDEKAH DAN WAKAF (ZAWAF)

Best Zakat Management
In Higher Education Institutions Award 2021
Global Islamic Finance Awards 2021 (GIFA 2021)

Lembaga Zakat Selangor

1. Zakat, Sadagah and Waqf Division (ZAWAF), Universiti Teknologi MARA (UITM) has set a target for the 3. Silver Award, Malaysia Technology Expo 2020 (Special Edition), COVID-19 International
iImplementation of full digital transformation in the management of zakat, sadagah and waqf in UiTM in Innovation Awards
2025. 4. Best Zakat Management in Higher Education Institution Award 2021, Global Islamic Finance
2. Digitization initiatives in all aspects of management will be implemented in stages according to the set Awards 2020 (GIFA 2021).
phases. However, due to the COVID-19 pandemic that hit the world and the implementation of the 5. Bronze Award, Malaysia Technology Expo 2021 (MTE 2021): SDG International Innovation
Movement Control Order (PKP) throughout Malaysia, ZAWAF UiTM managed to adapt to the current Awards (SDGIIA) 2021.
situation and accelerate the digital transformation process within a year through the implementation of EZ- 6. Silver Awards, Invention , Innovation & Design Exposition 2021 (IIDEX 2021), Universiti
ZAWAF UITM. Teknologi MARA.

3. The implementation of digital transformation through EZ-ZAWAF UITM has made the process of collection

and distribution of Zakat, Sadagah and Wagf implemented more efficiently, easily and quickly, and at the PRODUCT BEN EF|TS
same time user-friendly and suitable to be implemented in pandemic situations that hit the world.

REPLICABILITY

Digital transformation in the management of zakat, sadagah and wagf at Universiti Teknologi
MARA.

2. Management of zakat, sadagah and waqgf at UITM more efficient, easy and user friendly.
EZ-ZAWAF UITM has made the process of collection and distribution of Zakat, Sadagah and Wadgf 3. Fully digital implementation in zakat, sadagah and waqgf collection at UITM.
Implemented more efficiently, easily and quickly, and at the same time user-friendly and suitable to be 4. Distribution of zakat and sadagah through E-Walllet in 15t phase of implementation. Application
Implemented in pandemic situations that hit the world. This EZ-ZAWAF model could be made as reference for process and distribution of zakat and sadagah is fully implemented through the EZ-ZAWAF
other zakat, sadagah and wadgf institutions at the national and international level. Apps in the 2" phase of implementation.

ANALISIS PELAKSANAAN MATLAMAT PEMBANGUNAN MAMPAN (SDGs)
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Development and growth among the Muslim in Malaysia need to be supported by efficient

Ki management in [slamic affairs. An ideal and p actical c pt of Islamic management must be
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ofes
S5 ki / \k PR h siian Islam sejak akhir tahun 2019 (Chaolin Huang et al., 2020). Berdasarkan laporan chnol 1 ogy advancement requiring efficiency in zaka t nstitution operation and management to
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as
pro nally, like other corporations and p vate institutions. Besides, the information and Abstrak
te Baha, Zakat, d kah dan Wakaf (Z AWAF) pakan 1 h satu Pusat Tanggungjawab
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Dalan: memﬂs].ka n peranan dan 'mgu gjav b} telah di manal]_k dllak'mk dengan
sebaiknya, pengurusan ZAWAF perlu memastikan p ngurusan kutipan dan agihan zakat di




